
W H E R E  C O L L A B O R AT I O N  L E A D S  TO  I N N OVAT I O N

www.privateriskmanagement.org



Private Risk Management Association 

(PRMA) is a collaborative group that aims to 

raise awareness and educate agents and 

brokers about the evolving Insurance 

industry landscape so they can better serve 

their high net worth clients.

 We empower our PRMA community 

by providing them access to renowned 

experts, specialized educational 

curriculums and certifications, 

conferences and summits, and 

networking and media opportunity. 



We continue to experience a historic year of weather and climate-related disasters. PRMA 

surveyed agent and broker members to gain insights into How Ready are Clients for the 2019 

Hurricane Season.

96 members servicing over 2,000 HNW clients responded to the June 2019 survey.

70% of agents stated that less than 50% of their clients evacuate when a category 3 hurricane or greater 
is forecasted to significantly impact their region.

65% say less than 10% of clients take proactive measures (risk mitigation plans) to protect their homes 
(such as inflatable barriers to prevent flood waters from entering the home, movement of collections/
valuables to secure off-site location, generators, etc.).

86% believe that less than 50% of their clients have a comprehensive hurricane preparedness plan.

50% state that their clients only update their disaster plans after being impacted by an event.

Key Findings



What percentage of your clients do you believe evacuate when a category 3 
hurricane or greater is forecasted to significantly impact their region?

70% of agents survey said that less than 50% of their clients evacuate.



What percentage of your clients in an area prone to hurricanes, have a comprehensive 
hurricane preparedness plan that includes action items for before, during and after the 
storm? 

86% of agents believe that less than 50% of
clients have a comprehensive plan in place.



What percentage of your clients do you believe only have a pre-hurricane plan in place before a
storm hits? (evacuation plan, a meeting point for family members, protecting the home and
valuables, up- to- date inventory of property, priority save list of valuables, digital files, and
records or important information, cloud-based inventory, etc.?)

88% of agents say that less than 50% of clients have a pre-plan.



What percentage of your clients do you believe only have a hurricane plan in place for during
the storm? (place to stay during a mandatory evacuation, communication plan to check -in with
family, shelter in place plan, necessary supplies – food, water, medication, gas, etc.)

85% of agents said less than 50% have a during the storm plan.



What percentage of your clients do you believe only have a hurricane plan in place for after the
storm? (list of vetted contractors, remediation experts, storage facilities, steps to report a claim,
what to do and not do before a claim is reported, knowledge of how long a generator or other
equipment can run before needing more fuel, etc.)

95% of agents say less than 50% of clients have an after the storm plan and 75% of agents say less
than 20% have an after the storm plan.
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What percentage of your clients’ preparedness plans include proactive risk management
techniques, such as inflatable barriers to prevent flood waters from entering the home,
movement of collections/valuables to secure off-site location, generators, etc.

94% of agents say less than 50% have proactive risk plans.
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How often do you believe your clients' review and update their plans?

50% of agents say clients only review and update their plans after they have been impacted 
by an event.  23% say their clients may never update their plans.
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